Mobile Softphone Guide PLS

How to Get The App
The M obile Softphone isa com panion app forexistng custom ers. Once the M obil Softphone service isestablished on youraccount,
Ifyou need to establish m obile softphone service callyourservice downlbad and nstallthe app from the Tunes

provder. Store usng the follbw ng Ink:M obile SoftphoneDownload Lnk.

Launching The Softphone Making A Call
Username To place a call,touch the
Use yourregularphone extension W phone icon and

en t leitherthe 3orddigit

m nistrator. ension foran ntemalcall
el0deittelephone
ername Example berforan extemalcall
34 @ 5551234567

T
10 digit PIN
egular phone extension

ssword
e youronlne passwomd.

elp is Available
letthe softphone use sur Desk Phone etyourquestion
3G or4dGmobiedata 1se yourdesk phone sw ered 24X7 by clicking
ice forcalls, tum both using yourso ftphone,
ks to the keft Iy click bgout g you to the
Ifleftoff,the crences undersettings. eSuite M obile
bhone w illonly operate bgi to yourdesk phone FAQ page.
W iFiwhen available. e.Tfleftunning,the

bhone rem ams active.

To maximize battery life, turn apps off when not in use.
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